
AI Knowledge Search Response Bot
For External Facing, Customer Inquiries and Internal Facing, Employee Inquiries

Engage 2 Engage’s 
AI Knowledge Search Functions 
as a 24/7 Self-Service Help Center

The Initial Immediate  
and Tailored Response is a 
Summary Answer Without the Need 
to Sift Through an Entire Article.

Through Lightening Speed,  
the System Generates Immediate 
Answers to Your Specific Query 
Based on Various Documentations, 
Like Guides, and Articles

If More Insight is Needed, Then 
Articles and AI Videos Can Be 
Generated

Note:
These Results Are Based on Information Provided to the System. 

As the Organization Grows and Accumulates More Questions, Gets 
Better Organized With More Added Content, and AI Videos 
Continue to be Generated, the Better the Response Results.

How Can We Help You?


